
Provide a native app, not a wrap
Unlike other providers who render their services 
as a web page onto a mobile device, we’ve 
built a native mobile application to provide 
everything your customers can do on the web, 
in an easy-to-use, native app for Apple and 
Android.

Stay relevant
The future of digital customer service is mobile. 
In fact, 85% of consumers prefer a mobile app 
over a website for service an commerce. With 
our mobile-first approach, MyMeter leads the 
industry in providing a digital experience 
proven to raise customer satisfaction scores 
while reducing customer service costs. D
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Deliver a Better
Mobile Experience

Your customers expect to connect seamlessly and simply from any 
device at any time. MyMeter confidently delivers a better mobile 
experience, with any customer information system (CIS).



Stay Connected
Using our mobile app or the 

web portal, utilities can easily 

interact with customers, notify 

them about account activity, 

and receive customer alerts 

about any concerns.

Push notifications

Bill pay and bill presentment

Water leak notifications

Water quality and outage reporting and 
notifications

Irrigation information and alerts

Service charges and service requests

Consumption comparison and analysis

High bill alerts

High usage alerts

Offer More Features

A true SaaS delivery 
means your software is 
always current with the 

latest technology release.

A comprehensive suite of 
software options meets 

the needs of utilities of all 
types and sizes.

The industry’s most robust 
AMI data presentation 
engine, because meter

data is at the heart of all
customer service.

A team of experts who love 
their work and take pride 

in  delighting clients

 w w w . v e r t e x o n e . n e t


